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Welcome
Notes and actions points from the last meeting were discussed
· Continue to recruit more members to PRG Group
· Practice Website has been setup and is live for patients to use.

www.thenewlandsurgery.co.uk . Repeat Scripts and Appointments can now be made online. PRG members are requested to browse the website and feedback any comments. 
· 2014/15 : Action Plan is available on the practice website 
Wakefield District PRG Network Meetings

Michael and Tim are our practice reps for the Wakefield District PRG group meetings.

Tim attended the National Patient Participation Awareness Event on the 5th June 2015 and gave some feedback about how other practices in Wakefield are running their PRG Groups

CCG Network Update Brief: 

-Network 7 PRG Rep – Cynthia
-Young patients survey by HealthWatch Wakefield was discussed and the practice  

 will try and implement recommended actions

-Young People friendly assessment and accreditation for N7 to be carried out in next 

  few months.

-Smoking in Pregnancy
-Q1 and Q2 N7 summary for PRG group discussed – Feedback useful work being undertaken with regards to young people.
Next Wakefield District PRG Meeting dates

9th December   2015 : Tim/Michael to attend
District PRG meeting Feedback to be discussed at next meeting
PRG members in reception
Patient Engagement

Tim agreed to spend some time last week in the reception waiting area handing out FFT & CQC questionnaires to patients and having a general chat about overall satisfaction of services. His feedback was positive from the patients.  
Suggestion Box

Nil
National Survey 2014-15 and Agreed Action points

National patient survey results were discussed in detail and the following action points were agreed for 2015-16 in the last meeting.
1 : To look at the option of texting patients in order to remind them about appointment times.

It has now finally been confirmed that the free texting service will be funded by the CCG post Sept 2015 and the practice will be contacting EMIS to implement this service over the next few months.

Action point to be taken forward into 2015-16.

2: To implement the Electronic Prescribing Service (EPS).  This service will allow patients to nominate a Pharmacy of Choice from whom they can collect their repeat medication. The patient does not need to collect a prescription. The electronic script will be sent to the Pharmacy of choice.
The practice is to start the process for the implementation of the EPS service. Interest has been registered with the EPS team at the CSU and The Health Informatics service.
3: Doctors and Nurses  to give patients a better explanation of tests and treatments. Survey showed that 79% rated the GPs very good or good in the above. 
4: Patient Education : How to access medical services when the surgery is closed – Survey showed that 45% were not aware how to contact out of hours GP services.
This is probably because these patients have not accessed the out of hours services. If they called on the practice telephone number during Out of hours then they would get a clear message of who to call and what to do. Practice to promote how to access out of hours services via posters and practice website.

Practice Update
New receptionist have been appointed; Wendy
Health Care assistant Donna has now settled in.
Friends and Family Test (FFT)
The practice has started the NHS FFT and results for Dec and Jan were reviewed.

Low response rates but results were positive. Practice has continued with the FFT for the last 6 months and the results have been very positive. Patients have to be actively encouraged to complete the FFT as the response rate is very low if just left to the patients to complete when in the waiting area. 

Tim has spent some time in the reception waiting area handing out FFT forms recently so we should have quite a few forms for Sept.
CQC Visits 

CQC visit is scheduled for the 23rd Sept 2015 for Newland Surgery and the inspectors would like a to speak to a few PRG members. All PRG members said they will try and attend at 1pm tomorrow to speak to the inspectors. 

The group discussed previous surveys and action points and some areas were the surgery has made improvements.

PMS Reviews
Ongoing negotiation between NHS England, Wakefield LMC and Wakefield CCG with regards to the review of all PMS contracts. All practices will lose funding over the next 3 years which will have an impact on services provided by the practice. Initial cuts to start October 2015. The CCG is currently  reviewing the PMS contract.
Complaints Review
Brief discussion  regarding complaints was discussed. No theme identified. Some complaints received were not complaints as such but demands by patients.
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Date and time of next meeting

Tuesday 8th Dec 2015 at 10.30am till 12.00pm at Newland Lane Surgery

